MyHHIHDATEHOE KA3eHHOE J0MKO0/ILH0E 06paloBaTe/bHOE yupeKienne

«3aokckuit gerckrit cag Ne3 koMOHHHPOBAHHOI0 BHASY

NOJIOXKEHHE

«O nopsake paccMoTpenHs obpamenui rpaxian B
A0MKOALHOE 06Pa30BaTEILHOE YUPERICHHE

2022 1.



1.001mme moJ10KeHus

1.1.Hacrosimee Ilonoxenue o mopsiike paccMOTpeHHs OOpaleHui TpakaaH B MyHUITUTIAIBHOE
Ka3eHHOE JIOIIKOJIbHOE 00pa3oBaTelibHOE YUpeXkKIACHUE «3a0KCKUW JeTckuil cam  Ne3
KoMOMHMpoBaHHOro Buga» (nainee — MK/IOV) pa3pabortano B coorBercTBUU ¢ DenepanbHbIM
3akoHOM 0T 02.05.2006 Ne 59-®3 «O mopsiake paccMOoTpeHus oOpareHuit rpaxxaan Poccutickoi
Denepauumn.

1.2. TlonoxeHneM peryaupyroTcs MPaBOOTHOIIEHUS, CBSI3aHHbIE C peanu3alieil rpaxJIaHuHOM
P® 3akperiennoro 3a HuM Koucturynmeir P® mnpaBa oOpamieHus B OpraHbl MECTHOTO
CaMOYIPAaBJICHUS, YCTAHABIMBAETCS TMOPSIOK PpACCMOTpeHHs oOpalleHuid TrpaxkiaaH B
aagmunuctpanuio MKIOVY.

1.3. Opranuzamust paboTel ¢ oOpameHus MU TpaxaaH B agmuHuctpanuto MKJIOY Benmercs B
cootBercTBUU ¢ KoHcrurynuein PO, «®enepanpHpiM 3akoHOM 0T 02.02.06 r. Ne 59-03 «O
MOPSIIKE  pacCMOTpeHmsi oOpamieHuid rpaxaan P®dy», VYcraBom MKJIOY wu Hacrosumum
ITonoxenuem.

1.4. YcranoBneHHblil HacToAmuM [lojoeHEM MOPSAI0OK PacCCMOTPEHHs OOpallleHUul rpakKaaH
pacnpocTpaHsieTcsi Ha Bce OOpalleHHs TIpaXK[aH, 3a HCKJIIOYEHHEM OOpalleHHuil, KOTopble
MOJAJIeKaT  PACCMOTPEHHUIO B HHOM  TOpSJIKe,  YCTAaHOBJIEHHOM  (eaepalbHbIMU
KOHCTUTYLIMOHHBIMU 3aKOHAMHM UM HHBIMH (eIepaJbHbIMU 3aKOHAMH, a TaKXKe IHCEM,
UCIIONTHEHHBIX Ha OQUIUANbHBIX ONaHKaX Y4YpEeKICHHH, OpraHu3aluii, MNpeAnpUsTUH,
NOJAMUCAHHBIX MX PYKOBOJIUTENSIMM, YIOJIHOMOYEHHBIMH Ha TO JIMLAMH, KOTOpbIE
paccMaTpUBAIOTCS B OPSAJIKE, YCTAHOBIEHHOM [Tl 00IIel KOPPECIOH ICHIUH.

1.5. YcranoBnennblii HacToAmuM [lonoxeHneM MOpsAIOK pacCMOTPEHMsI OOpallleHui rpakiaaH
pacmpocTpaHsieTcsi Ha NPaBOOTHOIIEHUS, CBSI3aHHbIE C paccMOTpeHHeM oOpalleHui
MHOCTPAHHBIX TPaXKJaH M JIMLl 0€3 Ipa)<JIaHCTBAa, 3a MCKIIIOYEHUEM CIIy4aeB, YCTaHOBJIECHHBIX
MEXIYHApOAHBIM 10roBopoM Poccuiickoit @enepannu uin GeaepaibHbIM 3aKOHOM.

1.6. IIpu paccMoTpeHnn oOpareHust He TOIYCKaeTCs pa3rialleHie CBECHH, COIepKAIINXCS B
oOpalleHnH, a TakXkKe CBEJACHUHN, KacalolMXCcsl YaCTHOM JKU3HU TpaKIaHWHA, 0e3 ero coriacus.
He sBnsercs pasrnamieHueM CBENEHUN, cOAepKalluxcs B OOpallleHUuW, HalpaBlIeHHe
NUCbMEHHOT0 OOpalleHHs B TOCYAAPCTBEHHBIH OpraH, opraH MECTHOTO CaMOYNpPABJICHUS MU
JOJKHOCTHOMY JIMILY, B KOMIETEHIIMIO KOTOPBIX BXOJUT pEIICHNE MOCTaBICHHbBIX B 00palleHne
BOIIPOCOB.

1.7. Anmunuctpamus MKJIOY cucrematnuecku aHanu3upyeT M 00o00miaer oOpalieHus
IpaXkJaH, COAEP KAIMECS B HUX KPUTHUECKHUE 3aMEUaHUs, C IIEJIbI0 CBOEBPEMEHHOTO BBISBIICHUS
U YCTPaHEHHUs NPUYMH, NMOPOXKIAIONIIUX HapYIIEHHE MpaB U OXPaHSIEMbIX 3aKOHOM HHTEPECOB
rpaXKaaH.

2. [IpaBo rpa:xaaH Ha o0paueHue

2.1. Tpaxnane uMeEIOT MmpaBo oOpamiaThCsl JHUYHO, B YCTAHOBIEHHOM (opme, a Takxke
HaANpaBIATh WHIUBUAYalIbHbIE W KOJUIEKTUBHBIE NMUCHbMEHHBIE OOpaIleHHs B aJAMHHHUCTPAIUIO
MKJIOYVY m60 10KHOCTHBIM JIMIIAM.

2.2. 'paxxnane peanu3yroT MpaBo Ha oOpaiieHne cB0OOOHO M JOOPOBOJIBHO, HE HApyIIas MpaB U
CBOOOBI APYTUX JUII.

2.3. ®opma obpareHus rpakaHaMy BBIOUPAECTCS] CAMOCTOSATEIBHO.

2.4. PaccmoTpeHue oOpallieHi rpaXk/iaH OCYIIEeCTBIIeTCs] OECIIaTHO.

2.5. Ilpu paccmotpenun obpamienus B anmuuuctpanuto MKJIOVY rpaxnanus umeer mnpaso:

- TPEACTaBJIATH JOIMOJHHUTEIbHBIE JOKYMEHTBl M MaTepuanbl, JTUO0 oOpamarbes ¢
pock00oii 00 ux ucTpeOboBaHUH.

- 3HAKOMUTbCA C JIOKYMEHTaMH U MaTepuallaMd, KacalollMMHCS PacCMOTPEHHUS
oOpallieHus1, €CiIM 3TO He 3aTparuBaeT MpaBa, CBOOO b U 3aKOHHBIE UHTEPECHI IPYTHUX JIUII, €CIIU
B YKa3aHHBIX JOKYMEHTaXx M MaTepuajgax HE COJEpKaTCs CBEIEHUS, COCTaBIAIOLINE
rOCy/IapCTBEHHYIO UM UHYIO OXpaHsIeMyIo (pesiepabHbIM 3aKOHOM TailHYy.



- IOJIy4aThb MUCbMEHHBIA OTBET IO CYIICCTBY IMOCTABJICHHBIX B 06pameHHe BOITPOCOB, 34
HCKJIIOYCHHEM CIIy4aeB, YKa3aHHbIX B I.0.5.4, 5.8 nHactosimero I[losoxkeHus yBemOMIIEHHE O
nepeagpecanud MUCbMEHHOTO OOpalieHUs B TOCYAapCTBEHHBIC OpPraHbl, OpPraH MECTHOTO
CaMOYIpPAaBJICHUS WU [OJDKHOCTHOMY JIMIly, B KOMIIETEHIIMIO KOTOPBIX BXOIUT pEIICHUE
MOCTaBJICHHBIX B 0OPAILIEHUU BOIIPOCOB.

- oOpamiatbcst € >Kano0oil Ha MPHUHATOE MO OOpalleHHIO pELICHUE W JeiCTBHE
(Ge3meiicTBuE), a TAKXKE C 3a8BICHUEM O IPEKPAILEHHH PACCMOTPEHUS OOpaIeHHUS.

3. TpeGoBaHus K NMCbMEHHOMY 00paleHUI0

3.1. B nucbMeHHOM OOpalIeHu TpakKaaH B 0053aTEIIbHOM MOPSAKE YKA3bIBA€TCSI HAUMEHOBAHUE
opraHu3zanuu, J1u6o GaMunus, uMs, OTYECTBO COOTBETCTBYIOLIETO AOJKHOCTHOIO JIMIA WU €ro
noikHOCTh B agmuHucTparmu MKJIOVY, a takke cBow (aMUIHio, UMs, OTYECTBO, TOUYTOBBIN
azipec, 10 KOTOPOMY JIOJKEH OBbITh HalpaBJIeH OTBET, YBEIOMIICHHE Nepeajpecaiuu oOpaieHus,
U3JIaraeT CyTh IPEI0KEHUS, 3asBICHUSI UITH 5Ka100bl, CTABUT JIMYHYIO IIOJIUCH U JIaTYy.

3.2. B ciydae He0OXOAMMOCTH B OATBEPXKIEHUE CBOUX JOBOJIOB I'PaKJaHUH 110 TUCBMEHHOMY
oOpallleHUIo IpujaraeT JOKyMEHThl M1 MaTepUaibl JINOO UX KOMHUU, KHMXKKH U OPUTHUHAIIBI MHBIX
JOKYMEHTOB, ITPUJIO’KEHHbBIE K 00pallleHUsIM, BO3BPALIAIOTCA 3asBUTEIISAM IO UX IIPOCKOE.

3.3. O6pamenne, nocrynusiiee B Aamunuctpanuo MKJIOY mo nHpopMannoHHBEIM cUCTEMaM
OO0IIero IMOoJIb30BaHMs, IMOJJICKUT PACCMOTPEHUIO B MOPSAKE, YCTaHOBJIEHHOM HACTOSIIHUM
ITonoxenuem.

3.4. T'paxgaHuH HampaBlisieT CBO€ IHCbMEHHOE OOpallleHHe HENOCPEJACTBEHHO Ha HMs
3agenytouiero MKJIOVY win ero 3amecturesneil, B KOMIETEHLIUU KOTOPBIX BXOJUT pELICHUE
IOCTaBJIEHHBIX B 0OpaIllEeHUH BOIIPOCOB.

3.5. IluceMenHOe oOpallleHHue MOJUIEKUT 00S3aTEIbHOM pEerucTpanuy B TEYEHHE TPEX JHEH C
MOMEHTa mocTyieHus. Bcee mnocrymatone B aamunuctpanuio MKJIOY  nuceMeHHbIE
oOpallleHusl TpaXJAaH IPUHUMAIOTCS, YUYMTHIBAIOTCS, PETUCTPUPYIOTCS. PerucrtpannoHHbII
UHJIEKC OOpallleHHus Ipa)KaH YKa3bIBAaeTcsd B NMHCHbMEHHOM OOpallleHUH, KOTOPBIH CTaBUTCS B
HUKHEM I[IPaBOM YTJIy [IEPBOTO JIUCTA.

3.6. IIncema rpakad ¢ IOMETKON «JIMYHO» IOCIIE IPOUYTEHHS aIpeEcaToM, B CiIydae, €CJIM B HUX
CTaBSITCS BOIPOCHL, TpeOyrouue OQUIMAIbHBIX OTBETOB, MEPEJAIOTCS HAa PETUCTPALUI0 B
YCTaHOBJIEHHOM HOPSJKE.

3.7. TlucbmeHHoe oOpallleHue, COJEprKallee BOIPOCHI, PEHIeHHE KOTOPbIX HE BXOAMT B
komneTeHmo aaMuaucTpanuy MKJIOY, noanexur nepecbulke B TEYEHHWE CEMHU JHEH CO JTHS
perucTpany B COOTBETCTBYIOLIUN OpraH MM COOTBETCTBYIOLIEMY JIOJKHOCTHOMY JIMILY, B
KOMIIETEHIIMIO KOTOPOTO BXOAMT pEIIeHHE TIOCTaBIECHHBIX B OOpALEeHUH BOIPOCOB, C
YBEIOMJIEHHMEM TpaXKJAaHWHA O Mepeajpecalii ero oOpalleHMs, 3a HCKIIOYEHHEM ciyyas,
yKa3aHHOTO B 1.11. 5.4, 5.8 Hacrosmero [lonoxenus.

3.8. 3anpemaercs HampaBIATh KajJoObl TPaX/JIaH HAa PACCMOTPEHUE TEM JIOJKHOCTHBIM JIMLIAM
angmunuctpanuu MKJIOVY, pemenne niu neiictBue (6e€37eiCTBHE) KOTOPHIX 00XKATYETCS.

4. PaccMoTpenue odopanieHuii rpaskaaH, NoAroroBKa 0TBETOB

4.1. OG0pamenue, mnoctynusiee 3apenytomemy MKJIOY, mnoamexut o6s3aTensHOMY
pPaccMOTPEHHUIO.
4.2. VYwder, perucrtpamus, XOJ PacCMOTPEHHUsS OOpamlieHusi TpaXJaH OCYIICCTBISIIOTCS
3aBEYIOIINM C 3aHECEHHUEM B JKYypHaJl.
4.3. 3aseayrouii MK/IOV:

- oOecnieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTpEHHE
oOparieHusi, B CiIy4yae HEOOXOJUMOCTH — W C Y4YacTHEM TpakJaHWHA, HaIPaBUBIIETO
oOpaiieHue;



- 3ampalluBaeT HEOOXOAUMBIE I PACCMOTPEHUs OOpaIIeHUs TOKYMEHTHI U MaTepuallbl B
JpYrux OpraHax M y APYTHX NPEJUpHUATHN U OpraHU3alMil ropoja, 3a UCKIIOYEHUEM CY/AOB,
OpraHoB JJO3HaHUS U OPraHOB IIPEBAPUTEIILHOTO CIIEACTBHUS;

- IPUHUMAET MEPHI, HAIIPABJICHHbIC HA BOCCTAHOBJICHUE WJIM 3AIUTY HAPYIIEHHBIX IPaB,
CBOOO/I ¥ 3aKOHHBIX HHTEPECOB TPAKIAHNUHA,;

- TaeT MUCbMEHHBIE OTBETHI IO CYILIECTBY IMOCTABJICHHBIX B 0OpAIIEHUH BOMPOCOB;

- YBEIOMJISIET TpayKAaHWHA O HANpaBJICHUH €ro oOpalieHus Ha pPacCMOTPEHHUE B JIPYroi
OpraH WM Jpyrue NpeAnpUsITHs U OPraHU3aluy ropoia B COOTBETCTBUU C UX KOMIIETEHLIUEH.
4.4. YupexxaeHus, NpeANpuUsATUS U OpraHu3alluy pailoHa 110 HAIPaBICHHOMY B YCTAHOBJIEHHOM
nopsiike 3anpocy 3aBenyromero MKJIOY, paccmarpuBaroniero odparieHue, o0s3aHbl B TCUSHUE
15 nHeill mnpenocraBiasATh JOKYMEHTbl M MaTe€pUalbl, HEOOXOAMMBIE Ui PacCMOTPEHUS
oOpallleHusl 32 UCKIIOYEHHEM JOKYMEHTOB M MaTE€pUalIOB, B KOTOPBIX COAEpMKATCsS CBEICHUS,
COCTABJISIIONINE TOCYAAPCTBEHHYIO HIIM OXpaHAEMYIO (QelnepajabHbIM 3aKOHOM TaiiHy, M s
KOTOPBIX YCTAHOBJIEH OCOOBIN MOPSAIOK MPEAOCTABICHHUS.

4.5. OtBethl Ha oOpaleHus TpaXKaaH, Npucianubie Ha uMs 3aBenytomero MKJIOVY, rorossarcs
Ha OnaHKe yupexaeHus 3a noAmnuchio 3aseayromero MK/IOVY u peructpupyroTcs B )KypHaje.
4.6. OTBeTHl OJKHBI COAEpPXKaThb KOHKPETHYIO M YETKYI0 HH(pOpPMAIUIO [0 BCEM BOIIpOCaM,
MOCTaBJICHHBIM B OOpallleHnu rpaxkaaH. Eciau 3asBUTENto aH OTBET B YCTHOW Qopme, TO B
MaTepuanax, NPUIIOKEHHBIX K OOpallleHHIo, JOJKHO OBbIThb 3TO yKazaHo. Eciau naercs
MIPOMEKYTOUHBI OTBET, TO YKAa3bIBAETCS CPOK OKOHYATEJIIBHOIO PEIICHHUS IOCTaBIEHHOIO
BOIIpOCa.

4.7. OTBeTHl, MOJATOTOBJICHHbIE HAa OCHOBAaHMH TMPABOBBIX JOKYMEHTOB, JOJDKHBI COJEPIKATh
PEKBHU3UTHI ATUX JOKYMEHTOB C YKa3aHUEM JaThl 1 HAUMEHOBAHUS.

4.8. OTBeT Ha KOJUIEKTMUBHOE OOpAIllEeHUE OTIPABISAETCS HA WUMS MEPBOrO MOAMMCABIIETO €ro
JM1a, €CJIM B IMCbME HE OTOBOPEHO KOHKPETHOE JIMI0, KOMY HAJIEKUT J1aTh OTBET.

4.9. OtBet Ha oOpaiuenue, nocrynusiiee B Aamunucrpanuo MKJIOY no unbopmaninoHHbIM
chUcTeMaM OOIIEero I0JIb30BaHMs, HANpAaBISIETCS IO TIOYTOBOMY ajpecy, YKa3aHHOMY B
oOparleHuu.

4.10. OOparmieHust TpaKIaH MOCiIe UX PACCMOTPEHHUS MCTIONHUTENSIMU BO3BPAIAIOTCS CO BCEMU
OTHOCALIMMHCA K HUM Marepuanamu 3asenyrouniero MKJIOVY, kotopslil popmupyet aena, B TOM
YyHhCclle C OTBETOM 3asBUTENI0O B Clydae, €ClId JaBajloch IMOpy4YeHHEe HH(POPMUPOBATH
PYKOBOJCTBO O PE€3YJIbTaTaXx pacCCMOTPEHMUS.

4.11. B MKJOVY ycranaBnuBaeTcsi CIEAYIOUIMH MOPSAOK BU3UPOBAHMS MOATOTOBIEHHBIX
OTBETOB Ha OOpalleHus rpaxkaad 3a noanuceto 3aseaytoniero MKZIOVY u ero 3amecturenei:

- Ha BTOPOM DK3EMIUIPE OTBETA 3asIBUTEIIO B JIEBOM HUKHEM YIJIy yYKa3bIBaeTCs (haMUIIHs
U TOJNKCh HUCIOJHUTENS, HOMEp €ro CilykeOHOro TenedoHa, a TakKe MPOCTABISIOTCS BH3bI
PYKOBOAMTEIIEH, yIaCTBOBABIIUX B MOJITOTOBKE OTBETA, C paciiuppoBKOi haMUIuii.

- Ha KaXJOM OOpallleHUH I0C]Ie OKOHYATEeIbHOTO PELICHUs M €ro MCIOJIHEHHs JOJDKHA
ObITh OTMETKa 00 ucnojgHeHUM «B nemo», nara v jaMyHas MOANKMCH JOKHOCTHOIO JIMIIA,
IIPUHSIBIIETO 3TO PEIIECHUE.

5. Ilopsiaok paccMOTPEeHUs OTAEJbHBIX 00palieHu i

5.1. OGpamenuss rpaxnaaH, nocrynusime 3aBenywoomemy MKJIIOY u3 cpeacts maccoBoit
uH(pOpMallMK, pAacCMaTPUBAIOTCS B TMOPSJIKE M CPOKU, MPEIyCMOTPEHHbIE HACTOSALIUM
ITonoxenueM.

5.2. B cayyae ecid B NUCbMEHHOM OOpalleHHMM He YyKa3aHa (aMuius TpaxkJaHUHa,
HarpaBUBIIEro oOpalleHne U MOYTOBBINA ajjpec, M0 KOTOPOMY JOJDKEH ObITh HampaBieH OTBET,
OTBET Ha oOpamieHue He naercs 3aBeayrommm MKJIOY, mpuHuMaercs pemieHne O CIUCaHuu
JTAaHHOTO oOpateHus «B aenoy.



5.3. Ecniu B yka3aHHOM OOpaIlleHuH COZEP KaTCsl CBEAEHUS O MOJATOTaBINBAaEMOM, COBEPIIAEMOM
WIM COBEPIIEHHOM TIPOTHUBOIIPABHOM [ESHUM, a TaKXKe O JIUIE, €ro IMOJAroTaBIMBaIOLIEM,
COBEpILIAIONIEM WM COBEPIIMBIIEM, OOpalleHue TMOAJCKUT HAMpPaBICHUIO B OpraH B
COOTBETCTBUU C €0 KOMIIETCHITHEH.

5.4. ObpamieHue, B KOTOPOM OOKaimyeTcss cyneOHOe pelIeHHe, BO3BpaIlacTcs TPaKIaHUHY C
pa3bsCHEHUEM TMOpsiiKa 00kKaloBaHUs JAaHHOTO Cy1eOHOrO PeleHuUs.

5.5. Ilpu mnomydeHHMH NHCHMEHHOTO OOpalIeHHs, B KOTOPOM COJEpXKaTcs HEUEH3ypHbIE,
OCKOpPOUTENbHBIE BBIPAXKEHUS, YTPO3bI )KU3HH, 3J0POBBIO UM UMYILIECTBY AOHKHOCTHOIO JIMIIA,
a TaK)Ke YWICHOB €r0 CEMbHU 3aBEYIOIINI BIpaBe OCTaBUThH oOpaleHne 0e3 OTBETa MO CYIIECTBY
MOCTABJICHHBIX B HEM BOIIPOCOB U COOOLIUTH TIpa)KAaHHWHY, HAIpaBHUBIIEMY oOpallleHue, O
HEJIOIMYCTUMOCTH 3JI0yTIOTPEOICHHS TPABOM.

5.6. Pemenue o cnucanuu HaHHOTO oOpaieHuss «B aemo» MW HampaBleHUU COOOUICHHUS
3agBUTEI0O O HEAOMYCTHMOCTH 3JI0YNOTPEOJCHHS NPAaBOM MPUHUMAETCS M MOJIHCHIBACTCS
3aBenytomuM MKJIOY unum 3amecturenem.

5.7. B ciydae, eciau TEKCT MMCbMEHHOT'O OOpalleHHs He MOJ1aeTCsl IPOUTEHHUI0, 0OpallleHue He
MOJJICKUT HAMpPaBICHUIO HAa PACCMOTPEHHE U OTBET HAa HEro HE JaeTcs. 3asBUTENI0 00 3TOM
cooOmraercsi, eciu ero ¢GamMuius W TOYTOBBIM aapec MOJNAIOTCA NPOUYTCHHIO. PemieHune o
CIUCaHWM JaHHOTO oOpamieHus «B gemo» U CcOOOLIEHUH 3asBUTENIO NPUHUMAIOTCA U
MOJIIMCHIBAIOTCS 3aBEYIOIINM WA 3aMECTHTEIIEM.

5.8. OOpameHus rpakiaaH, NOCTYNHBIINE OT OJHOTO U TOTO K€ JIMIA MO0 OJHOMY U TOMY XKe
BOTIPOCY, €CJIM CO BPEMEHH I0JIa4H MEPBOro OOpaIeHHs HCTEK yCTAHOBJICHHBIM HACTOSIIMM
[TonosxeHrneM CpOK PacCMOTPEHUS UITU 3aIBUTEINb HE COTJIACeH C MPUHATHIM 10 €ro 00palIeHUI0
pelIeHreM, CUUTAIOTCS TOBTOPHBIMHU.

5.9. TIpu paboTe ¢ MOBTOPHBIMH OOpALICHUSIMH JEIONPOU3BOIUTENL GOPMUPYET NIET0 C YXKE
UMEIOIIMMHUCS TOKYMEHTAMH 110 OOpaIICHUSM TaHHOTO 3asBUTEIIS.

5.10. He cuurarorcs mMOBTOPHBIMU OOpAIl€HUsS OJHOTO M TOTO K€ 3asABUTEINS, HO MO Pa3HBIM
BOIIPOCAM, a TaK)Ke MHOTOKPATHBIEC — [0 OJJHOMY M TOMY K€ BOIIPOCY B Cy4ae, €CIIi MPUIUHBL,
[0 KOTOPBIM OTBET IO CYILECTBY ITOCTABJIEHHBIX B OOpallleHUH BOIPOCOB HE MOT OBITh JaH, B
nocjenyomeM ObTM  YCTpAaHEHbI, TpaXXJTaHWH BIpaBe BHOBb HANpaBUTh OOpalIeHue
3aBenyromemy MKJIOV.

5.11. B ciydae ecnu B MMCbMEHHOM OOpaIleHUH TpaskJaHUHA COJAEPKUTCS BOIPOC, HA KOTOPBIH
€My MHOTOKpaTHO [aBaJlUChb NHCbMEHHBIE OTBEThl 10 CYLIECTBY B CBS3M C paHee
HalpaBJICHHBIMU OOpAIEHUSIMH, ¥ TIPU 3TOM B OOpaIleHUH HE MPHUBOISITCS HOBBIC TIOBOJBI HITH
oOctositenscTBa 3aBeaytomuit MKJIOVY BmpaBe HpuHATH pelieHue o 0e30CHOBATENbHOCTU
OUYEpPEHOTO OOpalleHus] W TPEKPAICHHH TEePenucKH ¢ TrpaxkaaHuHoM. O JaHHOM pEUICHUU
yBeJIOMJISieTCS ITpak/IaHUH, HalpaBUBIININ OOpallieHue.

5.12. B cimydae eciii OTBET 10 CYIIECTBY TTOCTABJICHHOTO BOIPOCA B OOPANICHUH HE MOXET OBIThH
naH Oe3 pasrjalleHus] CBeIeHU, COCTABIAIOMINX OXpaHsAeMylo (elepanbHbIM 3aKOHOM TalHY,
rpaXIaHWHY, HAllpaBHBIIEMY oOOpaleHne, cooOmaeTcs O HEBO3MOXXHOCTH JaTh OTBET IIO
CYIIECTBY B CBSI3M C HEJOMYCTUMOCTBIO PA3TIIALICHUs] YKa3aHHBIX CBEJICHHA.

6. Cpoxku paccMoTpeHus1 00pallleHUil U YBeJOMJIEHUEe 3asiBUTe el

6.1. Obpamenus, nocrynuBiue 3asenyromnemy MKJIOY, paccmaTpuBaroTcst B CpOK 10 OJTHOTO
Mecslla CO JHSA UX PErucTpalliu, €CIM UHOM CPOK (MEHBLIM) HE YCTAaHOBJEH PYKOBOJIUTENIEM
6o ero 3amectuteneM. OOpaleHusi, He TpeOyroUe T0NOTHUTEIBHOTO U3YUEHUs U TPOBEPKU,
paccmaTpuBatoTcs 0e3otiaratensHo. O pe3yabTaTax pacCMOTPEHHS YBEIOMIISIOTCS 3asiBUTEIH.

6.2. B HCKIIOUMTENBHBIX CIydasX PYKOBOJIUTENb BIPAaBE IPOUINTH CPOK PAaCCMOTPEHHS
oOpaiieHuss He Oonee ueM 3a 30 nHeH, yBeIOMHB O MPOJJIEHHHM CpPOKa €ro pacCMOTpPEHUs
rpaxJlaHMHA, HarpaBuBIIero oopamienue. [Ipoaienne cpoka ohpopmiIseTcss UCTIOIHUTENSIMU HE
MeHee YeM 3a ISTh JHEN 10 UCTeUEHUs! CPOKa pacCCMOTPEHHUs 00palleHus.



7. Opranusanusi padoThl 0 JUYHOMY NPHEMY IPaKIaH

7.1. Tpapux wu mopsgok mamuHoro mnpuema rpaxmaan B MKJIOY ycranaBnuBaercs
PYKOBOIUTEIEM.

7.2. llpu TMYHOM NpUEME FPAKIAHUH MPEAbIBISET JOKYMEHT, YIOCTOBEPSIOIINNA €ro TNYHOCTD.
7.3. Ilo Bompocam, He BXxoAsSUMM B KommeTeHuuto 3aBenayrouiero MKJIOVY, 3asBurtensam
PEKOMEHIYeTCSI OOpAaTUTHCS B COOTBETCTBYIOIIUE OPTAHbI, YUPEXKICHHUS, OPTaHU3AIHH.

7.4. Bo BpeMsa 3amucH Ha MpPUEM 3aBEIYIONIMM 3alojHSAET KapTOUKy JUYHOIO IpHeMa
rpaxxaanuHa (hopMa IpUIaraercs), B KOTOPYIO 3aHOCUTCS COACpKAHKE 0OpaIICHUS IPpaXTaHUHA
Ha JINYHOM IIpHEMeE, a TAKXKe PE30JIIOLHS BEAYILEro MpHeM, C IOPYyUYEHUEM TOJKHOCTHOMY JIHUILY.
[Tpr HEOOXOAMMOCTH TpaKJaHAM TPEUIAracTcsl U3JI0KUTh CYTh BOIPOCAa B MUCBMEHHOM BHJIC.
[TuceMeHHOE OOpaleHre B TOM ClIydae PETUCTPUPYETCS U PACCMaTPUBACTCS B YCTAHOBJICHHOM
MOPsIZIKE, a B KAPTOUKe JieJaeTcsi oTMeTKa «OCTaBICHO 3as1BJICHUE) U J1aTa PErUCTPALIUH.

7.5. B cioydae ecnu W3JIOKEHHBIE B YCTHOM oOOpamieHud (DakThl B OOCTOSITEIIBCTBA SIBIISIOTCS
OYEBUJHBIMU U HE TPEOYIOT IOMOJIHUTEIBLHON MPOBEPKH, OTBET Ha OOpallleHHue C COorjacus
rpaXIaHWMHA MOXKET OBITh JaH YCTHO B XOJ€ JUYHOIO IpHeMa, O 4YeM JellaeTcsl 3aluch B
KapTOYKe JIMYHOTO MpUEMa TpakJaHuHA. B OCTaNbHBIX Cilydasx JaeTcs MUChbMEHHBIN OTBET I10
CYIIECTBY MOCTABIEHHBIX B 00paIlleHuU BOIPOCOB.

7.6. Ilpy MOBTOPHBIX 0OpaleHUSIX OAOUPAIOTCS UMEIOLIHECS MaTePHAIIbI TIO JETy 3asBUTEIIS.
7.7. B xoae MTMYHOrO MpreMa rpakKJaHiuHy MOKET ObITh OTKA3aHO B JalIbHEHIIIEM PACCMOTPEHHUH
oOpareHusi, eclii €My paHee ObUI JaH OTBET IO CYIIECTBY IIOCTaBJICHHBIX B OOpalleHUU
BOIIPOCOB.

8. Pabora ¢ oOpameHusiMu, MOCTABJIEHHBIMH HA KOHTPOJIb

8.1. OOpamieHusi, B KOTOPBIX COACPXKATCS BOIPOCH], HMMEIOMIUE OO0JIBIIOE OOIIECTBEHHOES
3Ha4YeHue, COOOIIAeTCs 0 KOHKPETHBIX HapyLICHUAX 3aKOHHBIX IPaB U MHTEPECOB TpaKaaH, Kak
npasuiio, craBarcs Ha KOHTPOJIb.

8.2. Ha xouTponbHbIx oOpamienusx ctapsarca nomerku «KOHTPOJIby u «ITOAJIEXKUT
BO3BPATVY».

8.3. JIOJPKHOCTHOE JIMILIO — MCIIOJIHUTEND B YCTAHOBJIEHHBIE CPOKH PacCMaTPUBAET KOHTPOJBHOE
oOparenue, nHPopMUpyeT 0 pe3yabrarax 3aBeayroniero MKJIOY mbo 3amectuTesns, rOTOBUT
OTBET 3asIBUTEIIIO.

8.4. Ecu B 0OpalieHusX rocy1lapCTBEHHBIX OPraHOB CoZAepkKaTcs MpochObl MPOUH(OPMUPOBATH
UX O pe3yJbTaTax pacCMOTPEHUs IPaKIaH, TO UCIOJIHUTEND TOTOBUT OTBET U M. Kak mpasuio,
9TH OTBETHl mojanuckiBatorcs 3aBenyrommm MKJIOY. 3asenyromuit MKJIOY Bmpase
NPEUIOKUTh UCIIOTHUTENIO MPOJOKUTh paboTy ¢ MPOBEAEHUEM JOIMOJHUTENBHBIX MPOBEPOK
WJIM TOCJ€ MOANUCaHNs OTBETa CIUCATh MaTepualbl [0 pe3yabTaTaM pacCMOTPEHHs oOpalleHus
«B ngenoy.

8.5. ObparieHyue cuuTaeTcss UCMOIHEHHBIM M CHUMAETCsl ¢ KOHTPOJISI, €CJIM PAaCCMOTPEHBI BCE
MIOCTaBJIEHHBIE B HEM BOIIPOCHI, IPUHATHI HEOOXOJUMBIE MEPHI, 3asIBUTEIISM JIaH OTBET.

8.6. IlucpmeHHble OOpaleHus, Ha KOTOPbIE NAIOTCS MPOMEKYTOUHBIE OTBETHI, C KOHTPOJS HE
cHumarorcs. KoHTposb 3aBepliaeTcs TOJIBKO IOCIE BBIHECEHUS M NMPHUHATHS MCUEPIBIBAIOIINX
MEp MO pa3pelieHuI0 MPEeAJIOKEHHUs, 3asBICHUS, XKanoObl. PemieHne o CHATUM C KOHTPOJIS
npuHuMaeT 3asenyromuii MKJIOY.

8.7. KonTposbHble 00palieHust JOJKHBI COAepKaTh KOHKPETHYIO U YETKYI0 MH(GOpMAaLHUIO IO
BCEM BOIIPOCAM, IIOCTABJIEHHBIM B OOpAIEHUSIX IPaKJaH:

- €CIIM CPOKHM pPacCMOTPEHUs MpPOJUICHbI, TO JOJDKHBI OBITh YKa3aHbl MPUYUHBI U
OKOHYaTeJbHasl 1aTa paCCMOTPEHHSI, [0 UCTEUEHUH KOTOPO# OyIeT JOMOIHUTENHFHO COOOIEHO O
MpoJIeTIaHHOM padoTe;

- B OTBETE JOJUKHO OBITh yKa3aHO O TOM, YTO 3asBUTENb B TOH WM HHOM (hopme
porH(OPMHUPOBAH O pe3yJIbTaTaX PacCCMOTPEHMUS;



- OTBET 3asIBUTEIIIO MOANUCHIBACTCS PYKOBOIUTENEM;
- K OTBETY MPUKJIAJBIBACTCS OPUTHHAI PACCMOTPEHHOIO 0OpaIleHusl rpaskJaHHa, eCIl Ha
HeM crouT mwtami «[IOJIEXKUT BO3BPATVY ».

9. KoHTpoOJIb c00II0IeHUsI TOPSIAKA PACCMOTPEHHs 00paleHui

9.1. lo/KHOCTHOE JIMIO B IIpe/iesiaX CBOeH KOMIIETEHIIMH OCYIIECTBIISIET KOHTPOIb COOIOICHHUS
MOpsAJIKa PAaCCMOTPEHUS OOpallleHH, aHATM3UPYET coAepkKaHUe, MOCTYMAIIUX O0palleHU U
uHpopmupyer 3aBenyromero MKJIOVY o HapymeHHsX UCTIOTHUTEIbCKON TNCIUILTHHBI.

9.2. 3aenyromuit MKJIOY npunHuMaeT Mepbl 110 CBOEBPEMEHHOMY BBISIBJICHUIO U YCTPAHECHHIO
NPUYHH HAPYIIEHHS MIPaB, CBOOO M 3aKOHHBIX HHTEPECOB IPaXkIaH.

9.3. Jluua, BHUHOBaTble B HApYUICHUHU TMOpsSAKAa pPACCMOTPEHHUs OOpalleHuil TpakIaH,
U3JIO)KEHHOro B HacrosuieM [lonokeHuHM, HECYT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO
3aKoHOIaTeILCTBOM PD.

10. XpaHeHue MaTepuasioB 1O 00palIEeHUsIM IPAKIAH

10.1. 3aBexyrommit MKJIOY ocyriecTBisieT XpaHeHUE U UCTIOIb30BAHUE B CIIPABOYHBIX U MHBIX
LEJISAX MPeJUI0KEHUH, 3asBJICHUN U 5Kano0 rpaxaH.

10.2. BHecTH B HOMEHKJIATYpy *KypHaJI PETUCTPALIUU IO 0OpAICHUSIM FPaXKaaH.

10.3. OTBETCTBEHHOCTh 32 COXPAaHHOCTh JOKYMEHTOB IO OOpallleHUsIM I'pak[jaH BO3JIaraercsi Ha
3aBenyromniero MKJIOV.

10.4. VYcraHaBiuBaeTcs CpPOK XpaHEHUS MNPEAJIOKEHUH, 3asiBICHUH, >Kalo0 TrpaxkaaH U
JOKYMEHTOB, CBSI3aHHBIX C MX PAacCMOTPEHHEM M pa3peuieHueM — 5 yeT. B HeoOxoammbIx
cllydasix S3KCIIEPTHOM KOMHUCCHEH MOXKET OBbIThb NPUHATO pelIeHHEe 00 YBEJIWYEHUU CpOKa
XpaHEHHS WX O TOCTOSTHHOM XpaHEHWH HanOoJiee EHHBIX MPEJIOKEHIH TpakJaH.

10.5. Ilo ucTeyeHMM YCTAHOBJIEHHBIX CPOKOB XpPaHEHMs JIOKYMEHTHI IO MpPEII0KEHUSIM
3asiBJICHUSAM M jKajo0aM Ipa)/1aH MOJJIekKaT YHUUYTOKEHUIO B COOTBETCTBUU C YTBEP)KICHHBIM
®denepanbHOil apxuBHON ciyx60i Poccun 06.10.2000 r. IlepeyneM THMOBBIX YHpaBIeHYECKUX
JIOKYMEHTOB, 00pa3yIOLUXCsl B IEATEIbHOCTH OPraHU3allii, C YKa3aHHEM CPOKOB XPaHEHHUSI.
10.6. XpaHeHue aen y UCIIOJHUTEINIEN 3aIlIpeIaeTcsl.

10.7. OOpaienus TpaxaaH MOTYT HaNpaBisThCA B apXWB 0€3 pacCMOTPEHHS, €CIM B HHUX
COJepKATCSA PACCYXAECHUS 1O M3BECTHBIM Ipo0JieMaM WM MOJHUMAIOTCS YK€ pelIeHHbIe
BOIPOCHI, HE TpeOyIolre IOMOJHUTEIBLHOIO PAacCMOTPEHHUs, a TakKe OECCMBICIIEHHBIE I10
COJIEPIKaHUIO.

10.8. Pemenue o civcanuu ykazaHHBIX oOpaiieHuil npuHumaet 3aseaytomuii MKJIOVY.



LM ARV Tl



